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W I N T E R

Happy New
Year!
It is hard to believe that a year
ago life was going along as what
we thought was normal. Two
months later our world, as we
had known it, was turned upside
down.
Now, almost a year
later we are continuing to make
adjustments, learning how to do
things differently, and trying to
our best to stay well and safe.
Change is hard for everyone but
it has become necessary. We
have to some degree been isolated from others. We haven’t
been out and about as we normally would have been. Some of
us are relying on grocery delivery as well as having others to
pick up items for us. Most of our
time to socialize has been
through a computer or telephone. We haven’t been meeting
together or celebrating life’s

events together. It’s been tough!
We miss being with people!
Thanks to the hard
working staff at The Arc of Davidson County, The Bridges Day
Program, our Innovations Program and the staff in our group
homes we have been able to
meet the challenges of these
changes. Our programs are still
operating and even growing. We
are thankful for the people who
we support, who continue to
work through these changes
with us. It hasn’t been easy for
them but they keep positive
attitudes and work hard to make
the changes that are necessary.
Membership in The
Arc of Davidson County is very
important to me. I ask those of
you who receive this newsletter
to share it with someone and
encourage them to become a
member. There are several levels
of membership:

Supporter $25-$99
Partner $100-249
Benefactor $250 or more
Numbers make a difference at
both the state and national level.
When The Arc of NC and The
Arc of the U.S. can state that
across the state or nation, a
certain number of people are
members with a local chapter,
that is powerful. There is
strength in numbers, as information is shared with legislators
on behalf of all of our members.
On behalf of the Board
of Directors I would like to say
Welcome 2021. Each of us are
excited to be a part of The Arc
of Davidson County and look
forward to the opportunities to
support this organization and the
people it serves.
...Kelly Young
President
Board of Directors

Self-Advocate/Student $10

Thank you to...
...Our Members-your support
adds to our strength in advocating for equal opportunities for
people with I/DD at the local,
state and national level. Join
today!
...WalMart, for a grant that
assists us in our efforts to advocate for inclusive communities.

...Pat Phillips, member of our

Board who has graciously served
The Arc well these past few
years. We are grateful for your

time and talent.
...Ken Hill, Lisa Godbey, Candice Epps Jackson and Rush
Rollins, who are joining our
Board of Directors. We are
excited to have you with us.
...Rachel McDaniel, for joining
our Human Rights Committee.
This group works to ensure that
people’s rights are being protected, and that complaints and grievances have a forum to be expressed.

...United Way of Davidson
County and the dedicated volunteers who work tirelessly to
support the efforts of our agency and others in the community,
We are grateful for their support of our Summer Camp and
for the opportunity to reach
others as a partner agency.
...Our community partners,
who have continued to provide
much needed services, during
this particularly difficult time.

Holiday Happenings
Once again, the wonderful Mohawk elves saved Christmas
for 23 individuals supported by
The Arc. Carefully crafted wish
lists were shared with the great
team at Mohawk, and one morning
in December, a box truck stuffed
with beautifully wrapped gifts
arrived. Clothing, bedding, CDs,
tablets, coats, purses, gift cards
were in abundance-and all received
a warm and colorful blanket
proudly displaying the Mohawk
logo.
We are on Facebook!
Be sure to check us
out, “like” us and help
spread the word.

Ugly Sweater Winner Bailey
Coe- Staff cheerfully participated in this good-natured
competition.

Although we were
unable to gather in a large
group, gift recipients enjoyed
opening gifts at home or in
small groups.
Mohawk has been a
great friend to The Arc and
the people we support, having
donated laminate flooring that
has been installed in areas of
our admin office and through
Bridges. We are so grateful to
them for their support of The
Arc!

Each year, we are asked
to supply Christmas for Davidson
County residents living at O’Berry
Neuro-Medical Treatment Center
in Goldsboro. Without the generous folks who support this effort,
people would not have any extra
holiday cheer. We are so thankful
to those who give, one of whom is
the Davidson Civitan Club. For
the past several years, members
have agreed to “adopt” several of
the residents, which are then sent
by The Arc to O’Berry in plenty of
time for Christmas. Thank you,
members of Davidson Civitan
Club and the other “elves” for
your selflessness!

What is In Home Skill Building?
We have added another service to our contract with Cardinal Innovations Healthcare. In
Home Skill Building (IHSB) is one of a few b(3) services that are available for individuals who are not
on the Innovations Waiver.
IHSB allows a trained professional to assist a primary caregiver in helping their loved one
learn necessary functions such as: training in interpersonal skills, development and maintenance of
personal relationships, increasing community living skills, training with therapeutic exercises, supervision of self-administration of medication. This service must be provided by a Qualified Professional
and is intended to offer an outside perspective to support families in obtaining the skills to help their
loved one. This extra support can help to ensure a better success rate for families in their future.
IHSB is a short-term, intensive habilitation service intended to last no more than one year.
Caregivers are expected to participate in coaching a minimum of two hours per week throughout
the authorization process.
Other b(3) services offered by The Arc are:
Respite
Supported Employment
B(3) services available for people with an intellectual/developmental disability also include
Community Guide, not offered by our agency. If you need additional information on any of these
services, please call/email Tracy Hatcher or Joanna Karfit.
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I continue to marvel at
how incredibly resilient the people we support are and can never express enough gratitude for
incredible group of DSPs worked our essential workers-our
around the clock, continuing to heroes-our Direct Support
provide excellent care and emo- Professionals
We begin 2021 with a
tional support. Without these
amazing people, the lives of the sense of optimism-that we are
closer to the end than we are to
individuals we are humbled to
work for would have been total- the beginning. In spite of all of
the challenges, The Arc has conly upended. Our team of DSPs
tinued to provide supports and
came to work with smiles on
services to folks in our commutheir faces, knowing their days
nity and we press forward with
would be long and boringnew opportunities-a renovation
regardless of how many diverproject to increase the space
sions we could create.
and capacity of Bridges Day
When we began to
offer face-to-face supports, our Supports program, hiring additional staff to provide 1:1 supteam of DSPs and Employment
ports to meet the increased
Support Specialists in nonneeds of families, looking ahead
residential services came back,
to a better year.
masked up and ready to social
distance. Their priority? Ensuring
The Arc is here for
that people could continue to
you.
Please
let us know how we
have fulfilled lives, even in the
can help.
midst of a pandemic.

Director’s Corner...Teresa McKeon
The first 8 ½ months
of the 2019-20 year were wonderful-we held another successful Summer Camp, Barrier
Awareness event, and Wings For
All. The entire community involving The Arc celebrated with
another four-year accreditation
with the Council on Quality and
Leadership and we were excited
to develop our learning into
more rich and diverse opportunities for the people we support.
We were midway through observances of March as Developmental Disability Awareness
Month and on track for another
wonderful Triad Taste, Annual
Awards Meeting, Community
Resource Fair, and summer
camp.
None of us could have

prepared for what we have been
experiencing since mid-March. In
our agency, we immediately went
into shelter in place mode within
our group homes and suspended
all non-residential services. Each
day, sometimes hourly, we monitored the environment, listening
for guidance from our health care
professionals and local and state
leaders. The health and safety of
the people we support, their families, and our team were upmost in
our planning.
While society has celebrated health care professionals
and other frontline workers, one
vitally important group of essential
workers are often forgottenDirect Support Professionals.
While the people we
support in our group homes
stayed home for 4 months, an

If you wish to contact your legislator, please go to the link for the NC General Assembly. http://www.ncleg.net/representation/
WhoRepresentsMe.aspx and contact: Governor Roy Cooper (919) 814-2000 www.governor.state.nc.us/

Celebrating Employment
Despite many challenges,
our teams in both Supported Employment and Vocational Rehabilitation are working hard to assist people in finding and maintaining employment. Some of the places of employment are High Rocky Nursery, Food
Lion, Arby’s, Applebee’s and Tier
Rack.
In their own words, employees share their thoughts about
employment:
 Lindsey, 58 East Peacock Café
 “I like my coworkers and the
owners, they are nice. It means
a lot to me to have a job!”
 Omari, M&L Chrysler Dodge
Jeep Ram of Lexington
 “I feel blessed. I like the people
that I work with and I like the
nice cars!”
 Kobe, Wendy’s
 “I like helping keep everything
clean!”
 Seth, Little Caesar’s
 “I love making pizza dough!”
 Teresa, Biscuitville
 “I love my job!”
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Grants News
The week of March 9, 2020,
The Arc entered into shelter in place
mode with the individuals living in our
four group homes. Over the course
of many months, Direct Support Professionals and Management Team
scrambled to explore all ways to keep
folks happy, engaged, and to overall
create an environment focusing on all
things positive.
Thanks to a grant from the
NC Council on Developmental Disabilities, we were able to purchase a
great number of items to assist in
achieving these goals. Echo Shows
were purchased for each home, and a
few for the office, so that people
could “see” their friends and support
team without having to leave home.
Other items included numerous crafts
projects, new WII games, DVDs, outdoor furniture and a smart TV.
All diversions were welcome respite from the stay at home
orders, and we are grateful for this
support.

Thanks to the Davidson Works
Workforce Development Board, The Arc
has been awarded a grant through the Incumbent Workforce Development Program.
In coordination with another provider, we
have assisted with the development of an 8
week Direct Support Professional pilot curriculum at Mount Eagle College.
Two of our employees began classes the first week of February, where they
will receive both their CNA1 and Medication
Administration Technician certifications, as
well as a wide array of IDD (intellectual/
developmental disability) specific courses
leading to badges within the National Association of Direct Support Professionals. Not
only will successful course completion enhance their own personal knowledge, the
people supported by our agency will directly
benefit from their skill set. The ultimate goal
is for this curriculum to be a training ground
for people entering this growing profession.
We appreciate the support of this
groundbreaking pilot training.

1900 S. Main St.
Lexington NC 27292
Phone: 336.248.2842
Fax: 336.224.2173

Achieve With Us
Residential

Respite

Day Supports

Summer Camp

The Arc of Davidson County is committed to securing for
all people with intellectual and developmental disabilities
the opportunity to choose and realize their goals of
where and how they learn, live, work, and play. We are
an affiliated chapter of The Arc of North Carolina and
The Arc of the United States. Formed in 1964 by people
concerned about the lack of services provided to children,
adults, and friends with disabilities, The Arc is comprised
of parents, educators, professionals, community citizens,
and people with intellectual and developmental disabilities
who are working toward a common goal of improving the
well-being of persons with developmental disabilities
through advocacy, research, and education. The Arc has
been awarded National Accreditation through the Council
on Quality and Leadership. CQL Accreditation measures
the organization's direct impact on the lives of people
receiving services from the perspective of the people
themselves.

Supported Employment
Community Networking
Community Living & Supports

Check out our website!
www.arcdavidson.org

In Home Skill Building
Community Rehabilitation Program
What did we do through the pandemic?

Members of our Board of Directors and staff mingled as
we celebrated a socially-distanced holiday gathering with a
visit from a food truck.
Thanks to Services for the Deaf
and Hard of Hearing of Davidson
County, a 6 week class was conducted for staff to learn fundamentals in American Sign Language. As we support folks who do sign, this valuable
information was a tremendous benefit in moving toward a better understanding of peoples’ wants and
needs. A separate 6 week class was held for people
supported and staff of Bridges Day Program. This was a
wonderful way for individuals who use ASL and their
peers to enhance communication and create a more
inclusive environment. We are grateful to Lizzy
Chapman for facilitating the classes and to Ginny
Clark, Executive Director of SDHHDC, for her willingness to share the time and talents of her team.

* Continued advocacy, resource and referral support. From
March to December, we logged 86 calls. The majority of the
callers were seeking resources such as referrals for domestic
violence support, obtaining psychological evaluations, counseling, group home availability, community housing, daycare,
DSS, and Cardinal. In addition to callers requesting information regarding our services, we fielded calls for assistance
with finances, heat/air and rent.
* Supported 23 adults in our four group homes. “In 2020, 4 selfadvocates expressed the desire to no longer attend a day
program 5 days each week. In November, a Direct Support
Professional was hired to work daytime hours, which allowed them to semi-retire. Presently, these self-advocates
attend a day program 3 days per week. Now they can
choose what they want to do each day. Listening to the
people supported and providing choices has allowed them to
feel more fulfilled and experience the relaxation that semiretirement brings.” Lyndsay Martin, Residential Program
Director
* Provided day supports services through Bridges. The team was
creative in establishing socially distanced areas for each person, and utilized many online platforms to ensure folks were
engaged in areas that were of interest to them.
What can we expect in 2021?
* Although many of our annual programs could not be held, we
are hopeful that we will hold both our Annual Awards Meeting and our Community Resource Fair in the fall.
* We were so sad to not see all of our wonderful campers and
staff this past summer but are optimistic that this summer
we may be back together again.
* Continued focus on what people want and need in their lives.

The Arc of Davidson County
Membership Application
I support the Core Values of The Arc:
·
People First
·
Democracy
·
Visionary Leadership
Community Participation
Your membership with The Arc provides you with the following benefits:
Representation at the state and national levels
Recognition on our website and Annual Report
Your tax-deductible contribution may be eligible for a matching gift by your employer.
Ask your Human Resources representative how to double, or even triple, your gift.

----------------------------------------------------------------------------------------------------------------------------------Please fill out the following and return to The Arc.
1900 South Main Lexington NC 27292
Make checks payable to "The Arc of Davidson County"
Name:_____________________________________________________________
Address:___________________________________________________________

City, State, Zip:______________________________________________________

Phone: ____________________________Email my news_____________________________________________________

Self-Advocate/Student $10

Supporter $25-99

Partner $100-249

Benefactor $250 or more

Signature________________________________________

Date _________________________

